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SAFEcontractor Fast Facts

e SAFEcontractor is a highly successful third party accreditation scheme which

assesses the health and safety competence of contractors and service providers.

e The scheme uses its unparalleled experience in the field of health and safety and
risk management to pioneer a service which helps protect businesses against
unsafe contractors and enables responsible contractors to expand business

opportunities

o SAFEcontractor was established in 2002 and now has more than 16,500
members, including contractors involved in more than 100 different work

activities, spread across all parts of the UK

e Clients can also sign up to the SAFEcontractor scheme to gain access to a
16,000+ pre-vetted contractors, giving them the peace of mind that there are
selecting only contractors who will deliver the same high standards as their own
staff

e SAFEcontractor is web-based so that clients can check the status of their

current contractors and search for new ones.

e Firms which achieve SAFEcontractor accreditation gain additional business
opportunities from large national clients who use the database. In addition they
can potentially enjoy reduced premiums from insurance partners who recognise

lower risk



SAFEcontractor gained its 10,000™ member in 2008 and since then has seen its

membership base grow to 16,500 by 2009.

To secure and retain SAFEcontractor accreditation, contractors and service
providers must be formally assessed each year by one of SAFEcontractor’s

team of qualified health and safety consultants.

SAFEcontractor accreditation also gives firms 24-hour access to practical help
and advice on health and safety matters, and costs from as little as £120 annual

membership fee
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Contractor testimonials

1. “The service we received from SAFEContractor was of a very high standard. They
gave us very helpful instruction at every stage of the audit so we had a clear
understanding of what was required in order to achieve our accreditation. The

system was uncomplicated and made the audit process so much more effective.”

Anne Chambers, Cameron Signs LLP

2. “XPS are a facilities management company and as such we deliver a vast range of
managed property and grounds maintenance services. We deliver our services
using both our own employees and a wide variety of supply chain partners. It is
therefore imperative to XPS that all of our services are delivered via robust and
effective Health & Safety procedures. It is equally imperative to our customers that
our procedures and work practices are accredited by a respected body who
actively audit our performance and approach. XPS have been accredited by
SAFEContractor since 2008. Meeting the criteria for accreditation is stringent, as
our customers would expect, but the support and advice provided by

SAFEContractor has been invaluable to our business.”

Emma Bowman Smith — Managing Director XPS

3. “Working with SAFEContractor has been a pleasure. We are a gym design
company and management company and health and safety has always been a
huge priority for us. The audit process can be very complicated but this system
removed any complexities making everything so much easier to manage. The
accreditation is a huge boost to our company because and we are safe in the
knowledge that our Health and Safety procedures are up to date. We look forward

to receiving the same professional service for our audit next year.”

- Mick Rolton Operations Director. Raw Corporate Health Ltd.
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Abseiling access company scales dizzy heights of health and

safety

A husband and wife team who run a company specialising in high-rise access
and maintenance solutions has become a member of SAFEcontractor in a bid to
ensure the highest standards when it comes to their health and safety

procedures.

Hancock Industrial Access Ltd is a leading supplier in industrial rope access
services, scaling some of the UK’s most recognisable landmarks and buildings
including Tower Bridge, London Bridge, Albert Bridge and many City of London

buildings, in order to carry out vital repairs and maintenance.

The sub-contractors hired by Hancock Industrial Access Ltd use industrial
abseiling equipment to carry out a variety of tasks, including, high rise window
cleaning, structural surveys, fitting & repairing lighting, installing safety eyebolts
and bird proofing buildings. The specialist service negates the need for costly

scaffolding in difficult to reach areas.

Working at such heights can be a very risky business and companies such as
Hancock Industrial Access Ltd have to ensure compliance with the Working at
Height Regulations 2005 and other relevant regulations, especially in the light of
recent legislation - Health and Safety (Offences) Act (2009) and the Corporate
Manslaughter Act (2008).

Kate Deyn who runs the company with her husband Ryder said: “The

environment we work in has the potential to be extremely dangerous and



therefore it is important to us that we always operate in the safest way and that

we are up to date with all recent legislation in health and safety.

“We are continually promoting a safety-conscious culture and carry out detailed
risk assessments and method statements prior to each job. Our ropes and
rigging equipment are subject to inspection prior to every use, updated on a

regular basis and replaced if there is any wear and tear.

“Being a member of SAFEcontractor has re-enforced this safety culture and has
streamlined the process of managing our risks. It's great for our business

because we can prove to our customers that we take safety seriously.

“We decided to opt for SAFEcontractor, as it is one of the most respected and
well-known schemes amongst our clients. The process of reaching accreditation
was extremely thorough and we were well supported by the SAFEcontractor
team, who gave us clear information and helpful advice on how to meet their

criteria.”

The Essex-based company was established in 1999 by Kate and Ryder Deyn,
who turned their love of abseiling into a business venture. Hancock Industrial
Access Ltd employs around 20 sub-contractors on a regular basis and has a
£150k turnover.

Darran Hughes, Business Unit Director for SAFEcontractor said:

“Industrial Abseiling is a profession that presents obvious risks of injury due to
working at substantial heights. Companies similar to Hancock Industrial Ltd need
to have extremely robust measures in place when it comes to monitoring health

and safety issues.



“It is an organisation’s legal requirement to ensure that any external contractors
they employ have been properly vetted and are compliant with legislation such as
the Working at Heights Regulations 2005.1t makes good sense for companies
working within high-risk industries to adopt a scheme that can assist in upholding

these obligations.”

Under the SAFEcontractor system, businesses undergo a vetting process, which
examines health and safety procedures and their track record for safe practice.
Those companies meeting the high accreditation standard are included on a
database, which is accessible to registered users only via a website:

www.safecontractor.com.

SAFEcontractor now has over 16,500 contractor members from more than 120
industry sectors that have been audited by one of the company’s professional
auditors. There are now more than 140 clients signed up to use the services of

these contractors, including some of the UK’s biggest blue-chip organisations.



http://www.safecontractor.com/
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Saint-Gobain Building Distribution Builds on
Health and Safety Record

Saint-Gobain Building Distribution UK & Ireland, the UK'’s leading supplier of
timber and building materials, has become a client of SAFEcontractor as part of

its commitment to maintaining the highest standards of health and safety.

Working within building and construction is widely regarded as being high-risk
and Saint-Gobain Building Distribution, which employs 12,000 people across
more than 950 sites, has made health and safety its top priority with a strong

focus on continually improving all aspects of its performance in this crucial area.

The company is also extra vigilant when it comes to its legal obligations as a
result of recent legislation such as the Health and Safety (Offences) Act (2009)
and the Corporate Manslaughter Act (2008).

SAFEcontractor is a leading third-party accreditation scheme which helps

businesses manage their health, safety and risk.

Kevin Crawley, Health and Safety Director at Saint-Gobain Building Distribution
UK & Ireland said: “We have a strong emphasis on continual improvement in-line
with our overall strategy to ensure a safe working environment for our employees
and everyone involved with our business. We pride ourselves on demonstrating

best practice whilst setting industry standards for health and safety.

“Its important that we keep up-to-date with the latest health and safety legislation
and to ensure we have a system in place, such as SAFEcontractor, to implement

this, especially as the industries in which we work can be dangerous if the correct



procedures are not followed. It is also important to be aware that new sentencing
guidelines on health and safety offences demonstrate much tougher penalties for

companies who are found guilty of a gross breach of care.

“‘Now we have introduced the SAFEcontractor scheme, we can ensure that there
is consistency on all our sites in our approach to assessing the competence and
resources of all contractors to work safely. The scheme’s holistic approach
means that managing health and safety issues is more efficient and reduces the

risk of unsafe working practices.

“SAFEcontractor has streamlined the process of appointing contractors and has
alleviated the strain on our internal resource. It has allowed our team to focus
mainly on the property maintenance of our numerous sites, which in itself is a

huge task.

“We assessed other well known third-party accreditation schemes before
selecting SAFEcontractor. The decision was motivated by the fact
SAFEcontractor has the greatest synergy with the Health & Safety Executive
(HSE) which means we can rest assured that we are compliant to the highest

standard in health and safety practice.”

Darran Hughes, Business Unit Director for SAFEcontractor said: “Large
organisations in the building and construction industry need to be extra vigilant
when it comes to managing health and safety issues. The industry is often
characterised by large hazardous sites employing hundreds of contractors
handling heavy materials and operating dangerous machinery in less than ideal
conditions. Saint-Gobain Building Distribution understands that because of this,
robust measures need to be in place to ensure they deliver on their duty of care

in line with more stringent health and safety regulations.



“We are now seeing the first prosecutions as a result of the Corporate
Manslaughter Act (2008) and with fines seldom less than £500,000,* it pays for
businesses, especially those operating in building & construction environments to

be vigilant when it comes to their health and safety policies.”

Under the SAFEcontractor system, businesses undergo a vetting process, which
examines health and safety procedures and their track record for safe practice.
Those companies meeting the high standard are included on a database, which

is accessible to registered users only via a website: www.safecontractor.com.

SAFEcontractor now has over 16,500 contractor members from more than 120
work sectors that have been audited by one of the company’s professional
auditors. There are now more than 140 clients signed up to use the services of

these contractors, including some of the UK’s biggest blue-chip organisations.
* In line with the Sentencing Guidelines Council

-Ends-


http://www.safecontractor.com/
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UWE Recognises Value in SAFEcontractor Scheme

The University of the West of England (UWE) in Bristol has signed-up to the SAFEcontractor third
party accreditation scheme to ensure its contractors are complying with the highest standards of
health and safety.

UWE has around 30,000 students and 3,000 staff who live, work and study at four campuses in and
around Bristol. The maintenance of the large and varied estate requires considerable management
to ensure that any work completed is up to the necessary standard and that health and safety
regulations are being adhered to.

In 2008 the university completed around 18,000 reactive maintenance tasks and undertook £3.5
million worth of refurbishment projects.

UWE is currently undergoing a master planning exercise which will lead to a £150 million project to
expand and remodel its Frenchay campus. The expansion will provide new facilities for teaching and
learning as well as conference facilities to bolster the university's involvement with the local business
community.

Nick Bell, Construction Safety Manager for the Estates Office at UWE, said: “An estate of this size
requires us to make use of a large number of smaller contractors while also making sure they are
competent.

“After completing some in-house assessments, | realised that | didn’t have the time to manage this
process effectively, particularly when some contractors require guidance to address gaps in their
procedures. | also recognised that contractors themselves find it very frustrating to continually
complete different forms for different clients.

“The ability for me to review contractor’s status online, the monthly update reports, and their quick
response to any queries makes the scheme ideal for us. To date, around 50% of our smaller
contractors have completed the process and | have found that they understand and value the
benefits of becoming accredited with SAFEcontractor."

Darran Hughes, Business Unit Director for SAFEcontractor, said: “Major organisations like
universities can no longer run the risk of employing contractors who are not able to prove that they
have sound health and safety policies. More companies need to understand the importance of
adopting good risk management in the way that UWE has done. Their high standard has set an
example which, hopefully, will be followed by other organisations within the education sector.”



For more information please contact Rachel Mortell on 02920 646 840 or email
rachelmortell@workingwordpr.com
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